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WRD Determination
< 120 Days

WRD Receives Complaint

DWR Receives Complaint Or Appeal

DWR Determines If Complaint Or Appeal Is Complete

DWR Independent Investigation

DWR Decision

WRD Makes No Determination
120 Days

Complaint Filed Directly With
DWR On Days 121-150

Appeal Of WRD Decision To DWR Within 
30 Days Of Decision


